
IX.  Information Flows of the ITS Services: 

 
The concept of information flows is the way in which ITS elements deliver ITS services.  

Because of their complexity, information flows are best expressed diagrammatically.  Pages 994 

through 1058 include diagrams for each of the ITS services showing how the ITS elements 

interact with one another to deliver the service.  Clearly, some of the diagrams are much more 

complex than others, indicating the greater or lesser degree of interaction among the elements 

required to deliver the service.  The geometric shapes that the elements are written in the 

diagrams indicates their status in the context of delivering the given service: rectangles are 

existing elements, rounded-corner rectangles are planned elements, and ovals are potential 

elements.  Lines are drawn between elements to indicate which other elements they interact with 

in delivering the given service, and arrowheads (hard to see in many cases) indicate the direction 

of the information flow.  Solid lines indicate that the information flow is existing between the 

elements, dashed lines indicate that the information flow is planned between the elements, and 

dotted lines indicate that the information flow is potential between the elements. 
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